DOCKET FILE COPY ORIGINAL Received & Inspected

Annual Reporting Requirements pursuant to § 54.313(a)(2)«6) JUN 302014

WC Docket No. 10-90 | FCC Mail Room

§ 54.313(a)(2) — Outage reporting
X

My company was ot required to coliect this information in 2077

My company collected this information pursuant to stats Uity commisson reguremet
A copy of the report is attached.

§ 54.313(a)(3) — Unfulfilled service requests
X

My company was not required to collect this information in 207

My company collected this information pursuzrt %o s*'“= Uity commession reguiFement
A copy of the report is attached.
§ 54.313(a)(4) — Customer complainis per 1000 connections
X

My company was not required to collect this information » 204~.

My company collected this information pursuant tc stzis Uity tommissior TeoureTEnL
A copy of the report is attached.

§ 54.313(a)(5) — Service quality standards and consumer protedtior ~uies

| certify that the reporting carrier is in compliance with apoii c:a:»-f- Serdice ouaity sizndarts and
consumer protection rules.

§ 54.313(a)(6) — Ability to function in emergency situatic

(

| certify that the reporting carrier can functior in emergency sTuations 2 3= o = £7 TFR

§54.202(a)(2). Specifically, the reperting car-er has = reasonabie amostt of batk-up power il 35
ensure functionality without an external powsr scurcs s :—m—- o rerowte TaMc arpurd damagel
facilities, and is capable of managing traffic spikes resuiting from emergency saustions 5

| am authorized to make this certification on behalf of the company names zbowe a7 o e test ol
my knowledge the information reported on this form s sccuraies. Tos certficetor s S T Sy
area(s) listed below. (Please enter your Company Name, State and Study Ares Code

Company Name | State __Study Arza Code

Clarksville Mutual Tel Co

(If necessary. attach a separais st of acoton
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%@w pate.  June 70. 2014

[Signature of Corporate Officer

Patricia Rhoads
[Printed Name of Corporate Officer]

Secretary/Treasurer
[Title of Corporate Officer]

Carrier's Name  Clarksville Mutual Telephone Company
Carrier's Address 11767 E. Clarksville Road, Marshall. | 8244~
Carrier’s Telephone Number (217) 889-3822




Clarksville Mutual Telephone Company

WC Docket No. 10-90
FCC Rule Section 54.313 (h) Reporting Detail
Data As Of June 1, 2012

Exchange Residential Service State SLC Mandatory EAS Total Monthly Number of
Name Class of Class Monthly Applicable to Applicable to Service Rate Subscribers
Service Rate Service Service Junel,20l3 |
Clarksville Residential $ 1900 - 1S i - 10,00 23




